COMPULINK
advantage

Server Migration

a B s m
[=] computlink
Sales: 800.456.4522 | Support: 805.716.8677

© 2019 Compulink Healthcare Solutions All rights reserved.




COMPULINK
advantage

Moving Compulink to a New Server (QUICK SETUP GUIDE)
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PREFACE

This document includes Advanced Quick Setup instructions for transfer of existing Compulink Advantage software
to a new server. It also includes instructions for the mandatory installation of Sybase Advantage Database Server.

The main steps are in BOLD and Highlighted for quick review. More details included after the highlights. For more

detailed information and steps, please review the Server Migration and Sybase instructions.

Note: Your “Product folder” refers to your version of Compulink Advantage (chiro, derm, eyecare, eyemd, mdady,
podia, psych, pt, etc.)

QUICK SETUP GUIDE (Advanced Quick Steps for Administrators)
OLD SERVER
1) Stop the Advantage Database Server service and set to Disable or Manual Startup
a) Computer Management > Services > Advantage Database Server > Properties
2) Close Open Files related to Compulink Advantage product folder
a) Computer Management > Shared Folders > Open Files
3) Copy your product folder folder to the new server.
4) Rename the product folder on the old server. Leave on old server or copy elsewhere as a backup.

NEW SERVER
5) Create a folder on your new server called COMPULINK (or same as previous shared folder on old server)
a) Set security permissions to Full Control for Everyone (or your authorized users group).
i) Folder Properties > Security Tab > Edit > Add > Everyone
ii) Folder Properties > Security Tab > select group > Advanced > Full Control
b) Share the folder with Full permissions for Everyone (or your authorized user group).
i) For added security, you may use a hidden share by adding a dollar sign (S) to the end of the share
name (Share name = Compulink$)
ii) Folder Properties > Sharing Tab > Advanced Sharing > Permissions > Full Control
c) Disable availability of offline files from this share
i)  Folder Properties > Sharing Tab > Advanced Sharing > Caching > No Files...
6) Move your product folder into the shared folder.
a) Ensure the files in the shared folder have the right attributes
i)  Folder properties > General > Uncheck Read-only box > apply
(After completion, its OK if the Read-only box is blue — should not have a checkmark)
7) Create a UNC shortcut to the share through the server’s IP and create shortcut to product’s exe file.
a) i.e. \\server IP\share\productname\productname.exe (\\server_IP\compulink\eyemd\eyemd.exe)
8) Install Crystal Reports Runtime version 11 (crllsetup.exe within your product folder)
a) If missing, download from here: crllsetup.exe
9) Install Sybase Advantage Database Server (for steps, see Sybase Installation in this document)
a) You must install the same version number 10 or 11 as the old server.
b) To locate License and Validation Code, open adsstamp.exe on old server
i)  Program Files > Advantage (10.10 or 11.10) > Server > adsstampe.exe > License
c) Edit the ADS.INI file’s CBSFILES= line to point to the new location and server info (see ADS.INI settings)
10) Add exceptions to Firewall and Realtime Antivirus protection
a) Allow the product’s EXE file through any firewall.
i)  Windows Firewall > Allow a program.. > Allow another.. > Browse to exe file
b) Open UDP port 6262 inbound and outbound on any internal Firewall
i) Windows Firewall > Advanced Settings > Inbound Rules > New Rule > Port > UDP > 6262
ii)  Windows Firewall > Advanced Settings > Outbound Rules > New Rule > Port > UDP > 6262
11) Duplicate any System and/or User Environment Variables from old server to new server
a) Example: CBSDIR=Y, CBS=A
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Download the same version number (10.10 or 11.10) of Sybase Advantage Database Server from Compulink’s IT
Suppor site (download the 32 or 64 bit version based on your operating system).
IMPORTANT: “ADS12_7216_error.reg” must be installed on the server after installation for SAP version 12.

Extract the files to a folder (example: C:\ADS10 or C:\ADS11 or C:\ADS12), then follow the InstallSheild Wizard’s
instructions.
Windip Self-Extractor - adswin_x86_32_1010028.exe ﬂ

Tao unzip all files in this seff-extractor file to the r
spectied folder pressthe Unzip buton. WinZip Self-Extractor o]
Unzip to folder:

CHADS10 Browse... Close

Owvenwrite files without prompting

[#] When done unzipping open: setup exe

23 file(s) unzipped successfully

Help
45! Advantage Database Server for Windows x86_64 12,0 - InstallShield Wizard X 45! Advantage Database Server for Windows x86_64 12,0 - InstallShield Wizard X
Welcome to the InstallShield Wizard for License Agreement
Server for Please read the following license agresment carefuly.
x86_64 v12.0
The InstalShield(R) Wizard il install Advantage Database 5
Server for Windows x86_64 v12.0 on your computer. To LICENSE AGREEMENT

continue, dick Next.
\Advantage Database Server

[the “Program’)

IMPORTANT NOTICE: Read this License Agreement, including the Program

WARNING: This program is protected by copyright law and ispeciic tems at the end of the document carefully before using the Program.

international treaties. IF YOU DO NOT AGREE TO BE BOUND BY THESE TERMS, YOU MAY NOT

UUSE THE PROGRAM. By downioading. inataling, or using the Frogram in any way.

|You acknowledge that You have read, understand and agree to the terms of this 4

@7 accent the terms in the license agreements Print
() Ido not accept the terms in the license agreement

InstallShield

NOTE: Compulink software is fully compliant and all Data Dictionary tables are encrypted with a password.

E Advantage Database Server for Windows x86_64 v12.0 - InstallShield Wizard X

Please note that for the Advantage Database Server (ADS), the password for the

I\ Gefault ADS user, ADSSYS, is biank. This is 2 security risk since a maicious user can login
o the database Using the ADSSYS ogin and access or modify the data. This can resuitin
data privacy violation and data loss situations. Hence, it is strongly recommended that.
during creaton of every data dictionary, the password of the default ADS user, ADSSYS,
be changed to a password that i secure.

Installhield

NOTE: You must install on the C: Drive (or boot partition if different).

‘E Advantage Database Server for Windows x86_64 v12.0 - InstallShield Wizard X

Destination Folder Ready to Install the Program
Gl Nesxt to instal to this folder, or click Change to instal to 3 different folder. The wizard s ready to begin nstalaton.
Instal Advantage Database Server for Windows x35_64v12.0 to: Cick Instal o begin the instalistion.
ERzo e dnSlae 22! change... 1F you want to review or change any of your installation settings, dick Back. Click Gancel to

exit the wizard.

Installshield Installshield

<Back Cancel <pack E Instal Cancel
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8 Advantage Database Server for Windows x86_64 v120 - Install..  — % Advantage Database Server for Windows x36_64 v12.0 - InstallShield Wizard X

Installing Advantage Database Server for Windows x86_64 v12.0 Product Information

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Advantage Database Enter the Advantage Serial Number, a Validation Code or an Authorization Code (for evaluation), and
Server for Windaws x36_64 v12.0. This may take several minutes. the optional Replication Code. The Serial Number, Validation Code, and the optional Replication Code
can be found on the Advantage Serial Number ID card.

Status: Serial Number:

Ol have an evaluation Authorization code

Validation Code:

Replication Code: [

InstallShield

T wos

Enter your Compulink Account Number (e.g. 1234) for the Registered Owner Field and accept the default ANSI
Character set on Machine and USA as Localized Character Sets.

Advantage Database Server for Windows x86_64 v12.0 - InstallShield Wizard X
Advantage Database Server for Windows x86_64 v12.0 - InstallShield Wizard X

Product Owner

Please select an ANSI character set to use on the Advantage Database Server.
Enter the name of Owner of

'WARNING! To prevent data corruption, bs h setonall

Begistered Owner: [ nput Compulnk Account Number Here including Advantage Local Server.

Automatic services start every time the system starts. Manual services can be started by a user once Please note that choosing <DEFAULT ON MACHINE> uses the installation workstation's character set. If
logged in.

versions of Advantage with different character sets share the samefile, data corruption can oceur.
@ Automatic Startup O Manual Startup.

Selecting a specific ANSI language for all Advantage installs (including Local Server) will guarantee the
ANSI character sets used by all Advantage applications will be the same.

This setting does not apply to tables opened with OEM as the specified character set type, or to
Advantage DOS applications.

<DEFAULT ON MACHINE> v

Defauit on Machine: English (US.)

Cancel <Back Cancel <Back Mext >

Advantage Database Server for Windows xB6_64 v12.0 - InstaliShield Wizard X

ﬁ Advantage Database Server for Windows x86_64 v12.0 - InstallShield Wizard X
‘OEM/Localized Character Sets

InstaliShield Wizard Completed

The InstaliShield Wizard has successfully installed Advantage
Database Server for Windows x86_64v12.0, Click Finish to
exit the wizard.

The fallowing only applies if your Advantage applications use OEM/Localized character sets, Please
select Next if your Advantage applications use ANSI character sets only.

The Advantage Database Server supports the following OEM/Localized character sets. Please select the
vantage

Selecting a specific OEM/Localized character set for all Advantage installs including Local Server) will
guarantee the OEM/Localized character sets used by all Advantage applications will be the same,

Use the list box to view the available OEM/Localized Character Sets: [ Show the Windows Installer log
usA v

o= T <pack Gancel

-
1) Advantage Database Server for Windows v10.10 - jeld Wizard|_= ES ) Ad Database Server for Windows v10.10 - InstallShield Wizard ]

Installing the Advantage Database Server for Windows v10.10

InstallShield Wizard Completed

Warming

The InstallShield Wizard has successfully installed the
Advantage Database Server for Windows v 10,10, Click Finish

to exit the wizard,
Microsoft continuously updates its network operating systems,

Itis important to keep your file server updated with the

latest patches,

For additional information concerning operating systems and
other known issues with the Advantage Database Server, visit
the Advantage Developer Zone Web site.

http://DevZone AdvantageDatabase.com

InstallShid
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IMPORTANT: Change the LAN Port to 6262 in the Configuration Utililty Tab > Communications Tab, set Client Time
Out to 60 seconds - In the Misc. Settings Tab, , Check the Suppress Message Boxes box and set Worker Threads to
16 x the number of CPU on the server. All other settings are adjusted by the application as necessary.

lag# Advantage Configuration Utility — x lagé Advantage Configuration Utility — X

Service Up Time: 0 Days 0 Hours 2 Minutes 43 Seconds Service Up Time: 0 Days 0 Howss & Minutes 52 Seconds

Operations Since Started: Operations Since Started.

® ®

Database Info  Installation Infa Configuration Utiliy Database Info  Installation Info ~ Configuration Uiy

Database Seftings  File Locations  Communications  Misc. Settings  Language Database Settings  File Locations  Commurications  Mise. Settings  Language

T TR -\

Intemet Port D Maximum Sizs of Enar Lag: [ 1000
Suppress Message Boxes: 16 x:CRPU Count
Client Time Dut (secondsk

Disable Free Connections: [

Compression. | Intemet v Nor-Exelusive Proprietary Locking: ]

Restors Defaults Cancel Apply Bestore Defaults Cancel Apply

Stop Service Exit Stop Service Exit

Copyright @ 2015 $4F SE or an S4F affilate company Copyright ® 2015 SAF SE or an SAP affiiate company

ADS.INI Settings
The ADS.ini file, located in the product directory must have the CBSFILES= line pointing to the correct location of
the data on the new server. If your server does not have an static IP, delete these lines from the ADS.INI

Example: CBSFILES=\\SERVER_IP\SHARE\PRODUCT\DICTIONARY.ADD;D
| ADS - Notepad - O X

File Edit Format View Help
[192.168.1.100]
LAN_PORT=6262
LAN_IP=192.168.1.100

[Settings]
ADS_SERVER_TYPE=3
MTIER_LOCAL_CONNECTIONS=1

[Databases]
CBSFILES=\\192.168.1.100\Compulink$\Eyemd\DICTIONARY .ADD;D
CBSTOOLS=. ;A

[CRYSTAL]
LockingMode=1

If the Server has a static IP, edit the following lines to match your new server:

[SERVER] The name in brackets will be the actual server Computername.
LAN_PORT=6262 6262 is the UDP Port used by Compulink Advantage

(if UDP port 6262 is not available, this and the ADS Configuration port can be changed).
LAN_IP= This should equal your Server’s static IP address

It is necessary that the server be assigned a static IP address. If it is impossible for the server to have a static IP
address, the three lines above can be deleted from the ADS.INI file and you may need to contact Compulink
Customer support.

Moving Compulink to a New Server: Quick Setup Guide | rev.11.2019


DEP
New Stamp


