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Patient Face Cameras / Document Scanners / Insurance Card Scanner
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PREFACE
Documents, insurance cards and patient face pictures can be scanned or captured directly into Compulink
Advantage software using the scanner or camera’s TWAIN user interface. This document reviews installation,
configuration and instructions for how to use the device with Compulink Advantage software for Local Area

Networks only. For instructions on how to use twain devices in a Remote Desktop session, please review the
Remote Scanning Options document.

You may need credentials to access Compulink’s Client Login website.
Please contact Support@compulinkadvantage.com or call (800) 888-8075 for access.

GENERAL: Compulink Advantage software

The Patient Demographic screen contains a window for inserting Patient’s Face pictures.

The Insurance window allows for scanning insurance card images.

The Document window allows for single or multi-page scanning and can scan or import bitmap images, such as
TIFFs, JPEGs, and BMPs (requires Document Advantage*).

The Exam areas allows for scanning single images into various Tabs and can import PDFs (Requires Draw and
Image Advantage*). *contact your Sales representative

PREREQUISITES
e The station with the TWAIN device(s) installed must use a STATIC Compulink license.
Instructions for setting up a static license are in this document: Licensing Setup and Troubleshooting
e  Your Document Scanner, Insurance Card Scanner and/or Camera must be TWAIN compatible (be installed
using twain drivers). If your camera is not Twain compatible, the use of EZTwain VideoDS twain converter
may be used (not guaranteed). Review the EZTwain instructions in this document.

For a list of recommended devices, check our Recommended Peripherals page.

QUICK SETUP (Advanced)
IMPORTANT: The workstation must be assigned a static CBS License.
For more Licensing help, please review the Licensing Setup and Troubleshooting document.

INSTALL THE TWAIN DEVICE

Install your device’s software and drivers using the manufacturer’s installation disk or download the drivers and
software from the manufacturer’s website.

Test the scanner using its own software or use Windows software.

COMPULINK SETUP

e Make sure the station has a static CBS license (Licensing Setup and Troubleshooting).
There must be an Environment Variable CBS=(an alpha character representing one of your licenses)
This will ensure the same CBS license is accessed every time the software is launched on this station.

e Launch and log into the Compulink Advantage software.

e  (Click on the Utilities menu and choose Workstation Setup.

e Type a name in the Workstation Name field OTHER than CONCURRENT. Do NOT leave it blank.

e Addthe complete path to the device’s .DS file into the appropriate window
(example: C:\Windows\twain_32\Ambir ImageScan Pro 820i\TWAIN.ds).

e Save and exit the Workstation Setup.

You should now be able to scan into the areas where the DS path was inserted.
For detailed instructions for beginners and intermediates, see DETAILED INSTRUCTIONS.
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DETAILED INSTRUCTIONS

INSTALL THE TWAIN DEVICE

Install your device’s software and drivers using the manufacturer’s installation disk or download the drivers and
software from the manufacturer’s website. Test the scanner using its own software or use Windows software.
For Windows 7, double click on the device’s name in the Devices and Printers window.

(For Windows XP, use the Scanners and Cameras in the Control Panel).

If you cannot access the device using Windows applications, contact your IT Technician or the Manufacturer’s
Customer Support. Once you can scan or capture images successfully from Windows, you are ready to configure
the Compulink software.

COMPULINK STATIC LICENSE

This station must have a static CBS License.

Choose one of your Compulink Licenses (alphabet letter) to permanently assign to this workstation.
For more assistance with licensing, please review the Licensing Setup and Troubleshooting document.

Open the Control Panel and click on System. System Properties %
For Windows 7, click on Advanced System Settings in the upper Computer Name | Hardwars | Advanced | Sysiem Protecton | Remots]
left menu. Environment Variables =
(For Windows XP, click on the Advanced Tab).

Click on the Environment Variables button. New System Variable [
In the System Environment window (bottom window) click on New. e G

For the Variable Name, enter CBS. Varicblevalus: (B

For the value, enter the Alpha character you have been assigned and
click OK.

System variables

Exit the System Properties.

Variable Value -
CBSDIR ¥
Compulink software will now launch on this station with the License ComSpec Ci\Windowslsystem32\omd exe
. FP_NO_HOST_C... NO
letter that was assigned. NUMBER OF P... 2 -
[ New... ] [ Edit... ] [ Delete ]

Now you are ready to configure the software. Any configuration
would only apply to this License letter.

I

***Keep a List of which licenses are assigned to which computers***

THE DEVICE’s .DS FILE

If twain drivers are installed correctly, a folder will be created in the twain_32 folder which is located in the
Windows folder on your computer’s local C: drive.

(example: C:\Windows\twain_32\Ambir ImageScan Pro 820i\TWAIN.ds).

@@vl . v Computer » O5(C) » Windows » twain 32 »

Organize « Include in library » Share with « Mew folder
‘e Favarites MName : Date modified Type
Bl Desktop J AmbirImageScan Pro 820 11/25/1110:36 AM  File folder
4. Downloads J DocketPORT465 01/17/111:56 PM File folder
1= Recent Places J VX3000 01/17/11 8:08 AM File folder
SharePoint Sites || wiatwain.ds 07/13/08 5:14 PM D5 File
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WORKSTATION SETUP
Launch the Compulink Advantage software and log in.
Click on the Utility menu and choose Workstation Setup.

ii‘ Eyecare Advantage by Compulink - Copyright 2011 [10.1.06] Licensed to: 25 Patient Demo

CIle Edit Patient Inventory Function Report Query GL/AP | Utility | Log Out  Client Portal EC

Lock-up Tables

IMPORTANT. Health Care Maintenance Rules/Orders 3
Add a name in the Workstation Name field other Quality Reporting and Meamingful fe >
than CONCURRENT. Do NOT leave the field blank.

System Setup

Workstation Setup

Appt Utilities 3
Te Do Add Defaults

Login 3

Paste or type in the entire path to the device’s .ds file into the appropriate window(s)
(C:\Windows\twain_32\Ambir ImageScan Pro 820i\TWAIN.ds).

E‘;‘ Workstation Setup = | B |

Edit Concurrent

W §

Mizc. l Instiuments }

‘workstation Mame; FROMTDESK Default Word Processor |Microsoft Wword -
Fant Name:‘ Font Size:

Patient Tracking Stop: :l'

Cash Drawer Com Port: |—D

Bl Fee Treth DEWCE|C:\W’indows\twa\n_32\\¢"><3000\\r'><3000.DS

(7. Beme] Tonet Bisiiaz |E:\Wlndows\twa\n_32\DocketF’DHT4ES\DPDHT455.ds| |

Desyme Treth Baee |C:\Windows\twa\n_32\.ﬂmbir ImageScan Pro 8200TWwAlN.ds

Exam Image Twain Device_|E'\Windnws\twa\n_BZ\Amhir ImageScan Pro 8200TWwAlN ds

| Esam Signature Twain Dev|

Drrawing Twain Device: | |
I CBS  |Compulink Staff! B |WORD

In this example, three different devices are configured to be used on this station:
¢ A Microsoft Lifecam VX3000 is used to take Patient Face images into the Demographic screen
e Docketport 465 from Ambir is configured for scanning into the Insurance screen

¢ An Ambir ImageScan Pro 820i is configured to be used in the Document and Exam screens.

(Multiple twain devices can be used as long as the complete path to the device’s .DS file is places in the
appropriate fields.

Click the Save icon (the yellow folder at the top right).
Exit the Workstation Setup.

Now, the twain devices are ready for use inside Compulink Advantage Software.
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EZTWAIN
For Cameras that do not have a TWAIN driver (does not create the necessary .DS file when installed), VideoDS.ds
file from EZTwain may make access to your non-twain camera possible. EZTwain is not guaranteed for work with

all non-twain cameras. Test your camera with the instructions below. If it does not function, you may need to
purchase a twain camera.

Download the Videods.DS file.
Extract the file and copy it to this location on your computer:
C:\windows\twain_32\

=6 ]
@Uv\ « 0S(C) » Windows » twain32 » = [4][ Search twain 32 ol
Fie Edit View Tools Help
Organize ~ | | Open  Newfolder i=- 0 @

Name Date modified Type

Ambir ImageScan Pro $20i

DocketPORT46S

& Recent Places PS667 er
SharePoint Sites VX3000 File folder

_| VideoDS.ds 11/19/1209:21 DS File

A Libraries | wiatwain.ds 07/13/0917:14 DS File

[# Documents e 0 0

VideoDS.ds Date modified: 11/19/1209:21 Date created: 07/02/0911:42
‘ DS File Size: 212 KB

Edit the Workstation Setup from the Utility menu.
Enter the path to the VideoDS.ds file in the Patient Face Twain Device field.

Patient Face Twain Device: CWwindowshbwain_324ideoD S, dz H ‘

Save and Exit the Workstation Setup.

Open the Patient Demographic screen in Compulink Advantage software. Choose a patient. Click Edit > Picture

Add Family Next Back Delete

Patient reements Tracking Chat H
&, —n
Recall b =
€1 @l
Location -
-
Picture A
Companion [Toda\r's Appointments
— (=

The Video DataSource window will open showing the image from your camera.
Click the Capture button to place the image.

<
# * Video DataSource l&]
[Microsofl WDM Image Capture [Win32) VJ
[ Source... ] [ Format... } Display
320 » 240 (24 bit)

1 Close
| About...
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