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PREFACE

This document provides installation and configuration instructions for using Ambir Signature Pad models with
Compulink Advantage software. This document is for the convenience of Compulink Advantage partners. For
troubleshooting this device outside of Compulink software, please contact Ambir Support.

NOTE: You may use a regular mouse, pen mouse or tablet pen, to sigh documents without installing a Signature
Pad. If you do not have or require a Signature Pad, proceed to SIGNATURES IN COMPULINK.

REQUIREMENTS

The following software and devices are required:

Ambir SP110-CWS (LAN Only) or Ambir SP110-CRS Signature Pads (see the supported models table below)
Open Office Writer software — free download from www.openoffice.org

Compulink Advantage Software version 10.5.09 or later.

SUPPORTED MODELS

Only the following models are supported. If using Terminal Services/Remote Desktop or Citrix, the device must be
configured through a serial COM port connection. Compulink recommends the Ambir models. Ambir supports
Compulink clients and has a dedicated web page for this purpose at Ambir.com/Compulink.

Model LAN (local station) WAN (Remote Desktop)

Ambir SP110-CWS  Ambir.com/Compulink v X
Ambir SP110-CRS Ambir.com/Compulink v’ v’
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INSTALLATION: AMBIR SP110-CWS (LAN ONLY) and SP110-CRS (Remote Users)

For use on a local station only, you may purchase the Ambir ImageSign Pro 110-CWS and install the Signopad
software. To use in Terminal Services, you must purchase the Ambir 110-CRS model instead. Remote users should
download the Virtual Serial port driver (CDM20814_Setup.exe) on the local computer first. Then install the
Signopad software on both the local computer and when logged into the Terminal Server.

signotec signoPAD-APIV8.0.28 - InstallShiek

Run the 32-bit version or 64-bit version to install SignoPad software.
In the IntallSheild Wizard, choose English (United States) and click OK.

Select the language for the installation fom the choices below,

[Engish (United States) -

At the Welcome window, click Next.
Accept the License Agreement and click Next.

%) signotec signoPAD-API V8.0.28 - InstallShield Wizard = ) signatec signoPAD-API V8.0.28 - InstallShield Wizard =]
Welcome to the InstallShield Wizard for License Agreement signoiec
signotec signoPAD-API V8.0.28 Please read the following license agreement carefully.

The InstaliShield(R) Wizard wil installsignotec signoPAD-APT END USER LICENCE CONTRACT FOR &

V8.0.28 on your computer. To continue, dlick Next.

signotec Software
1. INSTRUCTIONS PRIOR TO INSTALLATION

1. Please read through the following licence provisions carefully. If you do

WARNING: TH o ain's Beotscted by copyrchit i id not agree with them then do not install or use the programme and

international treaties. delete all copies of the programme or programme companents which
you have downloaded or obtained from data carier.

@1 accept the terms n the lcense agreement

s i g n 0 t e C )1 do not accept the terms in the license agreement

Installshield

=

In the Note window, click Next. In the Destination Folder window, click Next.

) signotec signoPAD-API V8.0.28 - InstallShield Wizard — ) signotec signoPAD-API V8.0.28 - InstallShield Wizard =)

Note signoiec Destination Folder signnlec

Click Next to install to this folder, or dick Change to install to a different folder.

Seme components, applications and samples needs the .NET Framewark

Same of the compenents, applications and example programs induded in this API needs the Install signotec signoPAD-API V3.0.25 to:

“NET Framewark from Microsoft to run, The .NET Framewark is not induded in this C:\Program Files\signotec|

installation and can be abtained free of charge from Micosoft.

The following companents and sample programs need the JNET Framework in version 2.0:
STPadLibNet.dl lass library

CSharp Demo Appiications, VB.NET Demo Application

The following sample program needs the .NET Framework in version 3.5:
CSharp (WPF) Demo Application

If the .NET Framework is not installed in the specified version, these programs
will not workd

Aninstallation of the .NET Framenork can be done even after running this setup. An
absence of the .NET Framenork does not influence this setup.

InstallShield
<Back || MNext> | [ cancel <Back [ Mext> | [ Cancel

InstallShield

In the Setup Type window, choose Complete and click Next. In the Ready to Install... window, click Install.

81 signotec signoPAD-API V8.0.28 - InstallShield Wizard = ) signotec signoPAD-API VB.0.28 - InstallShield Wizard =

signn]ec Ready to Install the Program signntec

The wizard is ready to begin installation.

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type, Click Install to begin the installation.

If you want to review or change any of yaur installation settings, cick Back. Click Cancel to

@ Complete exit the wizard.

All program features will be installed. (Requires the most disk
space.)

) Custom
Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

Instalishield Installshield

<Back || Instal | [ cancel |

<gack |[ mext> | [ cancel
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The software will install. When finished, click Finish.

1) signotec signoPAD-APL V8.0.28 - InstaliShield Wizard == 14! signotec signoPAD-API V8.0.28 - InstallShield Wizard %
Installing signotec signoPAD-API V8.0.28 s i g notec InstaliShield Wizard Completed

The pragram features you selected are being installed,

The InstaliShield Wizard has successfully installed signotec

Please wait while the InstallShield Wizard installs signotec signoP AD-APT
signoPAD-API V8.0.28. Click Finish to exit the wizard.

]
I,.:" V8.0.28. This may take several minutes.

Status:
Validating install

signolec
<Back Next > Back Cancel

InstallShield

SIGNOTEC PAD DEMO APPLICATION | signotec

To test the pad with the Signopad software, launch the signotec Pad Demo .Csfn;i);:i:?ad S
Application from the Start Menu. e
. Documentation E
Samples
. Startup

You may also use the Start, Configure Search, Get Devices, and Open Device buttons to find and test your device.
For using the Ambir 110-CRS, you must search for serial Devices, Get Devices, then Open Device.

44 signotec Pad Capture Control Demo sesh w Lo 2 signotec Pad Capture Control Demo serh T & signotec Pad Capture Control Demo
’7 STPadCapt Version: 80280 STPadCapt Version 80280 STPadCapt Verson: 802811
;E«mf: [N Tyve: Sgma HID  Fware: 110 [ Advanced Setings | -cao.f:' I Tree: Sgma HID  Frmware: 110 | 'GﬂDev;:u' R Twwe SoraHID  Frmware 110 [ Advanced Setings.
H"D'-"“D: Pot: USB Cuert Scrol P L rifon Port: USB Samvchas for Pot USB
ces 2 | Poston HID Devices Cumert Scrol Postion: HID Devices Curert Scrol Postion:
! Seat 1000038117 0/0 Sera: 1000038117 0/0 | - Senal Devices Sesal 1000038117 0/0 [
| Daplay: 120x 160 Pk Scrol Speed: 100 Daplay: 120x 160 Pt souteet 10| Dl 320x 160 Piel Scrol Speed. 100
| [ Cowoewce1 | [ ComOwiay | [ Gose Devee 1 | [ Corfigure Search Get Devicas OpenDevice 1|

& Configure Search

7] Search for HID Devices
| 7] Search for sesl Devices

© A svaiatie COM Fots
Selected COM Pots
Search at IP-Addvess: 192 168 100,100 | Poat

Search at IP-Address: 152,168 1
Search at IP-Addvese: 192166
Search ot 1P-Address: 192,168 1

Dispiayed image. RSA

TIFF - 3
Erase Hotspat Areas efak Open Open |
Whoe Bufer Corterts Optons Optons |

SaveFle | [_Shom J

In the examples below, both devices are installed. Device 1 is the 110-CRS which uses a COM Port.
Device 2 is the 110-CWS which uses a USB port (the USB device will not show up in a Remote session)

= = & signotec Pad Capture Control Demo = e

& signotec Pad Capture Control Demo. |
Type: Sigma HID ~ Frmware: 110

STPadCapt Version: 8.0.28.11 STPadCapt Version: 8.0.28.11

“Get Devices" Type: Sigma Serial  Fimware: 110 [ Advanced Sefiings “Get Devices™
searches for

searches for Device 2
“HID Devices e Cument Scrol Posiion “HID Devicss 7S Cunent Soro Pasten
- Serial Devices Serial: 2000005553 0/0 - Serial Devices Serial: 1000038117 0s0
Display: - Scroll Spesd: 100 Display: - Seroll Speed: 100
Corfigure Search | [ GetDevices | [ OpenDevice 1 Corfigue Search | [ GetDeviess | [ OpenDevice2

You are now ready to proceed to SIGNATURES IN COMPULINK.
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OPEN OFFICE INSTALLATION
The free OpenOffice program installation is required prior to utilizing the Signature pad interface with the
Compulink software. You may download OpenOffice from www.openoffice.org .

After OpenOffice has been installed, ensure that the path to the OpenOffice program
is added to the Path system variable in the Environment variables in the System Properties.

Open the Control Panel, click on the System icon. Then click the Advanced system settings.
Click on the Environment Variable button. In the System variables, locate the Variable name: Path

Add the path to the OpenOffice program (C:\Program Files\OpenOffice.org\program) to the END of this path.
Make sure there is a semicolon (;) before the C: and after the last existing entry in the path value.

Edit System Variable I}, &J

Variable name: Path

Variable value: \Program Files\OpenOffice.org 3programk

[ Ok, ][ Cancel ]

If you need assistance installing OpenOffice, please contact your Network Administrator.

If you need assistance with configuring OpenOffice to work with Compulink software, or create or edit OpenOffice
templates for Signature Pad use, contact Customer Support at (800) 888-8075 or email
support@compulinkadvantage,com.
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SIGNATURES IN COMPULINK

After OpenOffice has been installed, launch and login to the Compulink Advantage software. From the main
screen, click the Utility menu, and select Workstation Setup. The Default Word Processor should be Open Office.
If not, click Edit, and choose Open Office from the Dropdown list, then click the Save icon.

Exit the Workstation Utility window.

™
Look-up Tables 3 Workstation Setup [
Health Care Maintenance Rules/Orders L3 Edit Concurrent I}
Quality Reporting and MeaningFul Use L3 @
SEEmESE . =
Workstation Setup I}) ----------- \ushupegs

o 5
Srpllii= Workstation Mame; Pre-Test Defaul word Pracessor. Open Office -
To Do Add Defaults
Login 3 Font Name: Font Size

I

NOTE: The following stops apply to Compulink Advantage software version 10.5 or later.
Click on Patient to open the Patient Demographics screen. From the menu click on Print > Letter.

-
ﬂ‘ Demographics - Anderson, Melly J [ACCT:1] [EHR:2]
Add Edit Family Mext Back Delete 5earch Ledger Exam | Print | Comments Insurance Tedoe Wp Apg
C.L.Rx Agreements Tracking Chart His Letter
g Gl 0] — .
SAREIE@E
—_— Eorm
Loc: 001 - -
o Mailing Label
lAcctHesp] Contacts] Bar Code Label
Today's Appointments Chart Labels
TIME |ID |Name |Reason | Report
» b
Audit Report
ADDRESS F
Street |234 J0rdan way Plan

Select a Letter that has the word “Sign” in the name. For example, ConsentMedicalReleaselnfoSign.

ApptConfirmation -
Appttdizzed M
CCDPatientPortal

CCDPatientPortalRequest
CCDPatientPortalRequestHold

CCDPortale ducation

CCDReferralPortal

CLR=

CongentComanagement [}
ConzentDilatingE yelrops
CongentFluoresceindngiography

ConzentGeneralEHA

Conzent mmunize

ConzentlmmunizeSian

ConzentLatizze

CongentMedicalR eleazelnfo

zenttledicalR eleazelnfoSign
ConzentPunctalPlugs
DemoagraphicH eview
ExamCataract nConzult
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To add Signatures to other Open Office documents, refer to the ADD SIGNATURES section of this document.
Once you have selected the document containing the Signature interface, OpenOffice will launch the template and
merge the data into a new Open Office Document. If Open Office is not installed, you will receive a message
asking if you want to install it. Click Yes to download and install Open Office. If you have already installed Open

Office on your computer, and still get a message saying Open Office is not installed, check the Don’t prompt me
again box and click Ignore.

r
OpenOffice Required @

OpenOffice is not installed on this computer,

Do you want to install it?

[ Yes J’ Cancel H Ignore
[¥] Don't prompt me again.

Once the Open Office document has opened with the correct data, Close the document. You do not need to save
it. This will launch the PDF viewer with the Sign and Print option in the menubar. Click on Sign.

1 PDF Viewer B

@ Sign 5 Print Previous Page Mext Page

December 14, 2012

Patienl: Molly Anderson
Date of Birth: 04/2370

Consent for Medical Tr and Rel of ion
1. Consent for Health Care Services: | authorize consent for medical reatment at |

2. Authorization for Release of Information; may release information from my medical records to any health
care provider involved in my care and treatment. may alse release information frem my medical records te any
person or organization lisble for all or part of my charges. such as my insurance carrier, any third-party payer,
the Meadicars prodarams. and my emelover's workers' comoensation carder. | acknewledeae that uoon the

The Please Sign window will appear. Select your Signature Pad from the drop down menu. Once selected you

should be able to sign the pad and the signature will appear in the window. When you are satisfied with the
signature, click Accept.

Please Sign @

V Accept “ Cancel D Clear ‘ Please Sign @

r.~ Mouse Vnccept “Cancel Dclear &} Ambir (signotec)

ePad (epadlink)

Topaz (topazsystems)

R R

Ambir (signotec)

Mo Ceonfiguration Available

Installation of Ambir Signature Pads for Compulink | Rev. 09/17/2018
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The Signature will appear as a free floating image on the PDF Viewer. Move the floating signature to the desired

position in the PDF Viewer. Once in position, use the + and = keys on your keyboard to resize the image to fit -
or right-click in the image and click on Smaller (-) and Larger (+).

W] PDF Viewer

[& sign

S Print Previous Page Mext Page

Satellite Location

123 Main Stroot

Agoura Hills, California 91356
Phane: (800) 783-9988

Fax: (818) 643-3095
002@compulink-software.com

Dacembar 17, 2012

Patiant: Molly Anderson
Date of Birlh: 042370

Consent for Medical Treatment and Release of Information

1. Consent for Health Care Services: | authorize consent for medical reatment at Satelite Location.

2. Authorization for Release of Information; Satsliits Location may release information from my medical
récords to any health care provider involved In my care and treatment. Satelkte Location may also release
informatian from my medical records o any persen or organization liable for al or part of my charges, such as
my insurance carrler, any third-party payer, the Medicare programs, and my employer's workers' compensation
carrier. | acknowlzdge that upan the disclasura of medical record information to an insurance company or other
payer pursuant o s authorizaion. Satefite Locaton s no lnger responsive for the confidentiaily of any
informatian knc

» guaraniee of payment from any insurance company or
ded by Satellits Location which ars not paid by my
wyable when | receive the bill If payment is nol made
within 90 days i 3 Satellite Location, | understand that a delinquent charge of
interest rale olf5 e adod lo my bil. | agree i pay all reasonable legal expenses necessary fof the
collontion of ary debi. | undersiand thal any cretht or rlund that | may be owed will be forwarded o (e adress
anfile with Satelite Location. | understand thal | am respensible for a $25.00 retumed check fee n addition to
any other assosialed bank charges
4.

Siner payer.
health insuranc:

| accept the o obtain all referrals or pre-authorizations and
to camply with all requirements of any insurance or medical coverage plan upon which | am relying for medical
covarage of Satellite Location charges.

5 ; | authorize that payment of any insurance (including auto insurance and
healih-care insurance) benells for heallh care servces or goors may be made directly lo Satelite Locaton.

6. : 1 understand that 24 hour notice is required for
canceling an appeiniment, and | will be charged a $25.00 fee for any missed appointment wilhoul required
noification. | also understand thal | will be respansibla for this charge and that my insurance campany will nat
b billad fo that daw

Move it with your mouse to the desired position within the
document. Right-click to enlarge or reduce the size.

* 1am the patient, or person duly authorized either by the patient or otherwise, to sign this
agresment, consent to, and accept its terms.

* lam responsible for the payment andlor co-payment that Is due at the time of service,

* I have received a copy of Satallite Lacation HIPAA Policy.

Signature of Palient or Legally Respansibls Persan Nae (PEgkg TN Original Size (7)
Smaller ()
Rellationship/Reason Why Patient s Unabie to Sign Date Larger {+)

Accept (Double Click or Press Enter)
Cancel (Esc)

When satisfied with the size and position, hit ENTER on
your keyboard to embed the signature into the PDF file.

To add more signatures to this document, click the Sign
button on the menu again and repeat the process.

You may then close or print the document. The document will also be available to view from within Compulink
software by accessing the Exam document tab or Image tabs.

ADD SIGNATURES
To add signature options to Open Office templates that require signatures, please follow the instructions on the
online help or contact Compulink Customer Care at (800) 888-8075 or email support@compulinkadvantage.com

Installation of Ambir Signature Pads for Compulink | Rev. 09/17/2018 _
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